
 P R E S S  I N F O R M A T I O N  

 
LEXUS ANNOUNCES INTENT TO VOLUNTARILY RECALL CERTAIN LX 470 

VEHICLES TO ADDRESS POTENTIAL FOR STEERING SHAFT 
DISENGAGEMENT 

 

TORRANCE, Calif., July 29, 2010 -- Toyota Motor Sales (TMS), U.S.A., Inc., 

today announced that Lexus intends to conduct a voluntary safety recall of 

approximately 39,000 2003-2007 Model Year LX 470 vehicles to address a steering 

shaft condition. No other Toyota or Lexus vehicles are involved in this safety recall.  

This action follows an announcement made by Toyota Motor Corporation in 

Japan on July 29, 2010.  

Lexus has determined that the construction of the steering shaft on involved 

LX 470s is such that the snap ring on the shaft may disengage when the vehicle 

experiences an unusually severe impact to the front wheels, such as striking a deep 

pothole. If the snap ring becomes disengaged and the steering wheel is then 

repeatedly turned to the full locked position, the steering shaft may disengage over 

time.  

Lexus is not aware of any accidents related to this condition.  

“At Lexus, we are committed to setting a new standard for quality customer 

care and aggressive attention to the safety of our drivers,” said Mark Templin, group 

vice president and general manager of Lexus. “Our engineers have thoroughly 

investigated this issue and have identified a robust and durable remedy that will help 

prevent this condition from affecting drivers in the future.”  

The remedy for this condition involves replacing the snap ring with a newly 

designed one and the installation of an additional component to prevent separation 

of the steering shaft. Lexus will begin sending out notification to owners of involved 

vehicles by first class mail beginning in mid-August 2010, advising them to bring 

their vehicles to their local Lexus dealer to have this remedy performed at no charge.  

 

Detailed information about this recall is available through Lexus Customer 

Satisfaction at 1-800-25 LEXUS or 1-800-255-3987 or at www.lexus.com/recall.  
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